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Aurora Profiles Ltd is a major supplier of profiled steel plate to the construction sector in the north of
England.

Top management recognise our responsibility to provide quality products and services to our customers.
Our commitment is to:

e Maintain and continually improve our Business Management System that complies with the
requirements of BS EN I1SO 9001:2015 and BS EN 1090-1:2009 + A1:2011. This will include the
setting of annual Quality Management System objectives

e Provide products and services that comply with applicable legislation, regulations and industry
codes of practice and implement good practice wherever possible

e Provide high quality products and services that meet and where possible exceed customer
expectation

¢ Investin our employees to ensure excellence in service delivery

¢ Monitor and continually improve our quality performance
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Russell Mercer
Title: General Manager

Date: 27/10/22
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